
Returns & Exchanges

GLAMX PTY LTD products have been manufactured to provide you with the highest quality, and to 
ensure you are completely satisfied with your products.

REFUNDS:
Items must not be used and in original condition and packaging.
If the item sent has any quality defect or damage, please contact us within 3 days of receiving it. 
We will replace the product and ship it to you. (shipment fee is on us).
Shipping cost will not be returned, and it is the buyer's responsibility to pay for the return shipping 
costs.
If parcel lost or sent to the wrong address, we will not refund or exchange.
Refund will be placed only after we have received the product back. Once your return is received 
and inspected, we'll notify you that we have received your returned item. Your refund will be 
processed, and applied back to your account you initiated the order with (paypal, credit card or 
debit card) within a certain amount of days.
Sale items - can not be returned or refunded (except damaged items).

The original item must not be used and must be in original condition and packaging.
If you are not satisfied with your purchase, you can exchange the item within 14 days of receiving 
the item. 
Shipping cost will not be returned, and it is the buyer's responsibility to pay for the return shipping 
costs.
If parcel lost or sent to the wrong address, we will not refund or exchange.
Refund will be placed only after receiving the product back. Once your return is received and 
inspected, we'll notify you that we have received your returned item. Your refund will be processed, 
same debit account the payment was made initially. 
Sale items- can not be returned or refunded (except damaged items).

Returns Process

To return an item, please send it to:

PO BOX 81
WEST RYDE  NSW  1685

And also include the following information:

Your Order number if known (appears on the top of the confirmation email)
Your name and address
A description of the item you are returning
Whether you would like a refund or exchange. If you wish to exchange it for a different item, please 
include the name and item number of the replacement item.


